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Who is entitled to receive SSP? All employees who pay Class 1 National Insurance 

Contributions may be entitled to SSP.  This may be full time or part time employees or 

casual employees provided they meet all 3 of the qualifying criteria listed below. 

Eligibility criteria - 1 (Earnings):  To be eligible for SSP employee must be earning more 

than the lower earnings limit (LEL). The LEL is currently set at £116/week. They must have 

earned this rate of pay for the 8 weeks previous to their first day of sickness.  To qualify for 

SSP the average earnings for the 8 previous weeks must be greater than £116/week. 

Eligibility criteria - 2 (Working days):  Staff will only be eligible for SSP on days that they 

would have worked if they had not been sick.  For most staff this will be their standard rota 

of days or shifts for each week.  For casual staff this means shifts that you have been 

offered and had agreed to work. This will usually be only shifts in the next few weeks.  These 

days are termed “qualifying days”. 

Staff must wait for 3 “qualifying days” before SSP starts.  These days are unpaid and are 

termed “waiting days”.  A period of sickness must last 4 days or more to qualify for SSP 

and any SSP payments will start on the 4th qualifying day.  

Eligibility criteria - 3 (Communication requirements): Staff must communicate their 

absence to their line manager of their first day of absence from work. They must complete 

a self-certificate sickness form if their absence lasts 7 calendar days or less.  If their 

absence lasts 8 calendar days or longer they must also produce a Doctor's sick note (now 

called a “fit note”) covering all the days of absence thereafter. 

How much sick pay do staff get?  If staff meet all the criteria above SSP is paid at £92.05 

pw (April 18) per week (or £18.41/ day if they work 5 days per week).  If staff earn less than 

this amount normally during the week they will not be eligible for SSP.  Part time staff or 

staff working odd days will earn SSP based on the ratio of hours that they work.  

The first 3 days are unpaid. SSP is only payable from the 4th qualifying day.  Employees 

who are sick must “wait” for 3 qualifying days before the SSP commences. 

Second (or further) spells of absence. If an employee is sick and then returns to work but 

is sick again for a second time, then so long as the second spell of sickness is within 8 

weeks of the first spell the employee will receive their SSP from day 1 of the second spell 

of sickness and will not need to wait for the 3 waiting days. These two spells of absence 

are termed “linked spells of absence” 

How long will SSP be paid for? Staff will receive 28 weeks of SSP. After that time, they 

must request sickness payment directly from the Benefits Agency (termed “Incapacity 

benefit”) and the company has no longer any responsibility for SSP. 


